
INDEPENDENCE 
IS WORTH 

FIGHTING FOR. 

LIKE A CHAT?
Mitre 10 has a passionate and unwavering commitment to 
the independent hardware sector and we are the only true 
independent hardware retail network in Australia. 

If you’d like to chat about joining forces with Mitre 10,  
call us and we’ll set up a time.

“Make  sure  you’re  with  
the  winning  team”

Scott Cam

NATIONAL
Travis Cunnane
12 Dansu Court,  
Hallam, VIC 3803 
T: (03) 9703 4243
F: (03) 8786 3785
M: 0419 714 587
tcunnane@mitre10.com.au 

NSW / ACT
Trevor Wilson 
122 Newton Road,  
Wetherill Park, NSW 2164  
T: (02) 8788 2412 
F: (02) 9756 4016  
M: 0417 278 413 
twilson@mitre10.com.au  
 

QLD
Lisa Manning-Jones 
131 Beenleigh Road,  
Acacia Ridge, QLD 4110 
T: (07) 3323 4847 
F: (07) 3345 2766 
M: 0438 747 734 
lmanning@mitre10.com.au  

SA
Vito Nocera  
1367 Main North Road,  
Para Hills, SA 5096 
T: (08) 8285 0621 
F: (08) 8281 3177 
M: 0408 089 975 
vnocera@mitre10.com.au
  

VIC / TAS
Paul Holmes 
34 Australis Drive,  
Derrimut, VIC 3030 
T: (03) 9394 3923 
F: (03) 3934 1044 
M: 0419 816 570 
pholmes@mitre10.com.au 

WA
Paul Skelton 
32 Gauge Circuit,  
Canning Vale, WA 6155 
T: (08) 9455 8715 
F: 1300 766 198 
M: 0437 517 793 
pskelton@mitre10.com.au  



WINNING THE 
POPULARITY OF 
AUSTRALIA TOO.

SCOTT CAM JOINS 
THE MITRE 10 TEAM.
He’s one of Australia’s best-loved chippies. His down-to-earth persona makes him the perfect choice  
for Mitre 10. He’s a long-term Mitre 10 customer too with trade accounts at the Mitre 10 stores 
in Mudgee and Sydney. You’ll see Scott on TV, in stores, on line, in catalogues and more, adding 
credibility and personality to the brand.
TV 

POS

BLOCK BUSTER  
COMMITMENT  
FROM MITRE 10.

It’s on at 7 O’Block and as Scott Cam’s 
been saying, it’s “HUGE” and Mitre 10 
is a major sponsor. 

Scott Cam, our brand ambassador 
hosts the show. We supplied the best-
equipped tool shed on The Block.  
Our mighty helpful team gave them 
advice along the way. 

But most importantly Mitre 10 is now 
inextricably linked to Australia’s most 
popular home renovation show.

AUSTRALIA’S 
MIGHTY INDEPENDENT 
HARDWARE NETWORK.
It’s crunch time in the hardware game. 

The corporates keep coming and we, as independents, face our biggest challenges ever. But while our 
competitors, old and new, are clever and resourceful, Mitre 10 has the formula to succeed.

We know the way to beat this competition and we already have plans in place to help meet the 
challenges we all face. Part of that strategy is to put a fresh face to the brand and sponsor with Australia’s 
top rating renovation show.

In the recent independent research undertaken by Roy Morgan, Mitre 10 leads in “customer satisfaction 
with hardware stores”.

Mitre 10 ranked number one in customer satisfaction, with 88%, ahead of Bunnings (87%),  
Home Hardware (84%), and True Value Hardware (83%). 

Source: Roy Morgan Single Source April 2010 – March 2011. Total bought from one or more hardware store(s) in the last 4 weeks n=10,407.  
*Satisfaction ratings based on responses based who were ‘very satisfied’ or ‘satisfied’ with each store bought from in the last 4 weeks. 
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